
UNIXPLUS INFOTECH PRIVATE LIMITED 
 

2C/218, SECTOR-2, VASUNDHARA, GHAZIABAD, UTTAR PRADESH, 201012, INDIA 
 

has been independently assessed by QRO 

and is compliant with the requirement of: 

ISO/IEC 20000-1:2018 

INFORMATION TECHNOLOGY -- SERVICE MANAGEMENT 
 

For the following scope of activities: 
 
 

SERVICE MANAGEMENT SYSTEM (SMS) COVERING PLANNING, DESIGN, TRANSITION, DELIVERY AND IMPROVEMENT, 

TRANSITION, MIGRATION & STABILIZATION OF IT INFRASTRUCTURE, DATA CENTER MANAGEMENT, CYBER SECURITY 

MANAGEMENT, DC INFRASTRUCTURE SERVICES, SECURITY SERVICES, CONSULTING SERVICES, CLOUD SERVICES, 

VIRTUALIZATION & HIGH AVAILABILITY , NETWORK SERVICES, DATA MIGRATION , DC MIGRATION PROJECT MANAGEMENT, 

STRUCTURE CABLING, DATABASE SERVICES AND APPLICATION SERVICES, FMS OF IT INFRA & ON DEMAND IT SERVICES, BCP 

AND CONTINGENCIES SERVICES, NOC OPERATION SUPPORT, SOC OPERATION SUPPORT, MANAGED SERVICES, MANPOWER 

SERVICES, VULNERABILITY ASSESSMENT AND PENETRATION TESTING, VENDOR & SUPPLIER MANAGEMENT, CAPACITY & 

DEMAND MANAGEMENT, PROBLEM & INCIDENT MANAGEMENT, CHANGE RELEASE AND DEPLOYMENT, AVAILABILITY & 

CONTINUITY, CORRECTIVE ACTION & IMPROVEMENT, SOP’S & DOCUMENTATION. 
 
 

Date of Certification: 26th December 2025                    2nd Surveillance Audit Due: 25th December 2027  

1st Surveillance Audit Due: 25th December 2026          Certificate Expiry: 25th December 2028 

 

 

Certificate Number: 305025122665SM 


